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Request for accommodation for COVID-19 related isolation

Clinical/PHU Staff Role:

· A patient may present to SESLHD with a request to access accommodation for COVID-19 related self-isolation. This is most likely to occur when interview of new cases by the public health nurse identifies a patient who is unable to be isolated from others in their current accommodation.

· Clarify current living arrangements (number of people within the residence, access to ensuite/separate bathroom, ability to remain separated from other residents by at least 1.5 metres).

· Advise the patient to arrange and book their own accommodation. SESLHD Accommodation Guide (Attachment A) can be provided to patients by public health nurses, NUMs, Fever/COVID-19 Clinics, outpatient departments and Emergency Departments. Any room booked must have an ensuite bathroom.

· Provide Information on appropriate COVID-19 self-isolation processes: https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx
· Where possible, clearly document in eMR which accommodation the patient went to for self-isolation.

· If the person is unable to arrange their own accommodation, for example because of limited English; being overwhelmed by current situation; no phone/internet access; or limited financial capacity, advise the patient that referral will be made to the local social work department via hospital switch for additional support.
· Each facility has an identified Emergency Accommodation Social worker available during normal business hours. To contact the Emergency Accommodation Social Worker, please go via the hospital switchboard to page: 

	· Pager 44170 (POWH)
	· Pager 061 (SGH)

	· Pager 22330 (SSEH)
	· Pager 431 (TSH)


· After hours, the role of the Emergency Accommodation social worker will be undertaken by the on-call social worker contactable through switchboard. 
Social Work Role:

· Clarify the need to use an interpreter.

· Conduct a psychosocial assessment: financial, accommodation, family, supports, employment, and wellbeing.

· Confirm if patient is able to access funds to pay for accommodation, meal delivery service, groceries and sundries. 
If able to fund own accommodation: 

· Provide SESLHD Accommodation Guide (Attachment A) and explore with the patient the process of calling and clarifying accommodation needs with the accommodation provider.

· Recommend that taxi be used as preferred form of transport to accommodation (see Attachment C for transport guidelines). Patients to be provided with instructions on how to take infection control measures whilst using transport.  

· Follow up with accommodation provider and confirm the booking. This is to ensure we have a record of any COVID-19 patients accessing accommodation in the community. 

· Enter details into local COVID-19 Accommodation spreadsheet. 

· Refer the accommodation provider to the NSW Health Fact Sheet – Advice for people suspected to have COVID-19 (Coronavirus) infection (Attachment B) available on the NSW Health website.
If unable to fund own accommodation:
· In exceptional circumstances, accommodation may be funded by SESLHD. This is dependent on a thorough financial assessment conducted by the social worker. Patients are not to be guaranteed free accommodation. 

· Conduct a thorough financial assessment and identify what funds are available for the patient to access. If limited or no funds are available, consider accessing consular help through the patient’s home embassy (if relevant).

· Clarify if there are family and/or friends able to provide accommodation where self-isolation would be possible. 
· If no family or friends are able to provide appropriate accommodation, the social worker will identify the local accommodation options from the SESLHD Accommodation Guide (Attachment A) closest to the hospital of presentation.
· Notify the Director Allied Health before proceeding with the booking.
· Contact the accommodation provider and book the accommodation. Billing details and method of payment will need to be confirmed.
· Ensure the appropriate information (with consent from the patient) is provided to accommodation provider to assist with recommended practices when guests are in self-isolation. 

· Recommend that taxi be used a preferred form of transport to accommodation (see Attachment C for transport guidelines). Patients to be provided with instructions on how to take infection control measures whilst using transport.  

· Follow up with accommodation provider and confirm the booking to ensure we have a record of any COVID-19 patients accessing accommodation in the community. Enter details into local COVID-19 Accommodation spreadsheet (include billing details when appropriate). 
If all accommodation options from the SESLHD Accommodation Guide have been exhausted: 

· Escalate the matter to the Director of Allied Health, Claire O’Connor, on 0412 911 199

Public Health Unit Role:

· Monitor and follow-up regarding patient with positive COVID-19 diagnosis in the community.
Director Allied Health Role:

· Review and approve requests for accommodation
· Escalate any issues identified to the Chief Executive.
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Accommodation opt

ns for people requiring self-quarantine

+ Alfaciteslised have indicated they ae ablato provids sclation accommodation

+ Wnen organising sczommodation with faciltie plesse stte thereason for seeking
ccommodation, Hghlighting quarantinerequirements.

+ Allrooms must have 3 rivate bathroom.

+ Please note kitchen/cooking acities2nd dentify optins fo food delvery/storsge.

+ Pricesbelow sre 2 guids and are subjec tachange  plsse contact th relevant faciity for
accurate prices and room avalably

Options close to Prince of Wales Hospital

Other notes /
description

Address Contact  Approx. prices

6 Perouse R, Randwick
NSw 2031

Shared itchen & faundry.

Perouss Lodge acities.

(02)s312 5635 | From $130/night

bigh Crosspark | 79 Catnltrest,
Lodge Randice NisW 2031

Shared itchen & faundry.

(02)53145553 | From $120/night ecies

235 Avoca 5, Randuick Sharad itchen & laundry.

svoca Lodge e (02)5359 7775 | From S130/nighe Pty
Gueen & Kingroom -
The Blenhsim | 26 Blenhsim treat, tchenetce.
Randick Rendwicksw | (02183458400 | From SOOI | o gron i

Sl refrigerstor i the

7Ras Steet, Randvick

Stharks Lodge it

(02)53100752 | From $100/eight

136-138 Alson R, Smll efrigerstor i the

sison todge | o NSO | fo2)saso3sss | rom s13snignt e
TheBaxiey | 44 Fiood Street Bongi Bar fidge, te3 and coffee
Sondi Py (02)saszcass | rrom sasjighe | B 2 200
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Information for Public Transport
(taxis, ride-hail services, trains, buses, trams etc)

People who have travelled from a courtry of region that is at high or moderate risk for
COVID-19 should monitor their heakth clossly. if you develop symptoms including a fever and
cough you should isolate yourself immediatsly and urgently seek medical attertion. Goto

‘wrw. health gov. aw vid1 S4ravelers for the list of atrisk countries.
People who thirk they may have been in close contact with a corfinned case of caronavirus,
should akso moritor ther health and seek urgent medical attenton.

‘This information shest should be readin conjuncion with the “What you nesd to know and
“Isolation guidance' information sheets at wwi health aov.au fcovid &-resources

Advice to drivers of public transport

Driers of public ransport, including tacis, ride-hail services, trins, buses and trarms, are advised
Sheciic reguirements are in place for people who have travelled rom a country of retion that s at
high or moderate risk for COVID-19, or think may they have been in close cortact wih a
cOnfimed Case of Coronavis. Go to wiv: healh gov.aulcovid B-ravellers for the st of

atisk courires and Isolation fequrements.

What you need to know

* You donotneed to wear a maskif you are heaithy.

« Any passenger with a suspected case of coronavinus, or who has ravelled through an
abrisk country has been adised to wear 3 surgical mask to prevent spreading the vinus.

« Once passengers have dissmbarked and the jouney is complets, you are not reguired to
take any futher measures.

« You should employ standard clearing practices atthe end of each shift, as part of good
fygiene practce.

« Inthe event of a passenger spreading droplets (such as sneezing, coughing or vornting),
clean surfaces with appropriate disinfectart wipes so that the potential spread of infection
can be mirirmised,

Advice to passengers using public transport

Speciic requirements are n place for peaple who have travelled from a country or region that is
at high of moterate sk for COVID-19, or think they may have been in ose cortact wih a
cOnfirmed C5e of COronavitus. G0 to Vv hedlth §ov.aUlcovid1B-ravellers for the Ist of atrisk
countres and isolaton recirrments.

A guide to home isolation is available at wwi health gov.aucovidi Sresources

Infomn aion for Publc Transport — Version 3 (0603/2020)
Coronavius disease (COVID-13) 1
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Factsheet New ‘ Health

Advice for people suspected to have COVID-19 (Coronavirus)

infection

If a doctor suspects you may have COVID-19 (Coronavirus) infection, follow the
advice below until your doctor or the public health unit advises that you no
longer need to be in isolation.

Lastupdated: 15 March 2020

‘Whilst you wait for your restts, if your llness gets worse, you should call the doctor who
cared for you o the emergency department where you were assessed. If itis a medical
emergency (e g. shortness of breath at rest or difficulty breathing) you should call 000. Tell
the ambulance staff you are suspected to have COVID-19.

Stay at home

You should restrict your activities outside your home, except for seeking medical care. You
should not go to work, school/childcare/university, the gym, or public areas, and should not
use public transportation, taxis, or ride-shares, until cleared by your doctor.

Separate yourself from other people in the home

Ifyou are sharing the home with others, as much as possible, you should:

« remain separated from others

+ wear a surgical mask when you are in the same room as another person

« use a separate bathroom, if available.

 avoid shared or communal areas and wear a surgical mask when moving through these
areas.

Make sure that you do not share a room with people who are at sk of severe disease,
such as elderly people and those who have heart, lung or kidney conditions, and diabetes.

People who do not have an essential need to be in the home should not visit while you are
i isolation.

Wear a surgical mask

You should wear a surgical mask when you are in the same room with other people (even if
they are also in isolation) and when you visit a healthcare provider.

‘https://www health nsw gov aw/Infectious factsheets/Pages/advice-for-suspected aspx  17/03/2020
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Make sure your surgical mask covers your nose and mouth at all times, and avoid touching
‘your mask unnecessarily.

Cover coughs and sneezes

You should cover your mouth and nose with a tissue when you cough or sneeze, or cough
or sneeze into your sleevelelbow. Used tissues should be placed in a bin, and hands
immediately washed with soap and water for at least 20 seconds.

Wash your hands

‘You should wash your hands often and thoroughly with soap and water for at least 20
seconds. You can use an alcohol-based hand sanitiser if your hands are ot visibly dirty.
Ensure you wash your hands or use a hand sanitiser:

« before entering an area where there are other people
« before touching things used by other people

« after using the bathroom

« after coughing or sneezing

« before putting on, and after removing, gloves and masks

Avoid sharing household items

‘You should not share dishes, drinking glasses, cups, eafing utensils, towels, bedding, or
other items with other people in your home. After using these items, you should wash them
thoroughly with soap and water or use a dishwasher/washing machine.

Isolation requirements for people who have tested negative

Ifyou have been tested for COVID-19 and the result was negative you must stillremain in

isolation f:

 you have been identified as a close contact of a person with confirned COVID-19 while:
they were infectious - you must isolate yourself for 14 days after your last contact with
that person

 you have been overseas in the last 14 days - you must isolate yourseff for 14 days from
the day you arrived back

Ifyou develop additional symptoms or your current symptoms get worse please call your
doctor, o the emergency department, where you were assessed

If you were referred by the Health team at the airport for COVID-19 testing and tested
negative for COVID-19, then you may continue your joumey directly to your home/hotel
using public transport, taxis or ride-sharing, or continue on onward flights. However, you
must wear a surgical mask while traveling. Upon arriving at your home/hotel you must
isolate yourself as outined above.

‘You no longer need to remain i isolation if your COVID-19 test is negative and:
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+ you have not been identiied as a close contact of a person with confirned COVID-19
while they were infectious

 you have not been overseas in the last 14 days.
Ifyou are unsure, contact your local public health unit on 1300 066 055.

Prevention steps for caregivers and household members of
suspected cases

‘There should only be people in the home who are essential for providing care for the
person who is under isolation and those who cannot find altemative accommodation
Caregivers and household members should follow the below advice to reduce their risk of
infection.

Wash your hands

‘Wash your hands often and thoroughly with soap and water for at least 20 seconds. You
can use an alcohokbased hand sanitiser if your hands are not visibly dirty. Avoid touching
‘your eyes, nose, and mouth with unwashed hands. Always wash your hands before putting
‘on and after taking off gloves and masks.

Wear a surgical mask

‘Wear a surgical mask and disposable gloves when you are in the same room as the person
‘with suspected infection, or when you touch or have contact with the person’s blood, body
fluids and/or secrefions, such as sweat, saliva, sputum, nasal mucus, vomit, urine, or
diarhoea.

+ Make sure your mask covers your nose and mouth at al imes

 Throw out disposable surgical masks and disposable gloves after use

+ Wash your hands immediately after removing the surgical mask and gloves.

Clean household surfaces

Clean all *high-touch” surfaces, such as counters, tabletops, doorknobs, bathroom fixtures,
toilets, phones, keyboards, tablets, and bedside tables, at least once a day wearing
disposable gloves. Also, clean any surfaces that may have blood, body fluids andlor
secretions or excretions on them.

+ Read labels of cleaning products and follow recommendations on product labels. Labels
‘contain instructions for safe and effective use of the cleaning product including
precautions you should take when applying the product, such as wearing gloves or
aprons and making sure the areas is well ventiated when using the product.

 Use a household disinfectant or a diluted bleach solution on hard surfaces. To make a
bleach solution at home, add 1 tablespoon of bleach to 4 cups of water.

+ Wear a surgical mask and disposable gloves while handiing soiled items. Wash your
hands immediately after removing gloves and masks.

‘https://www health nsw.gov.an/Infectious factsheets/Pages/advice-for-suspected.aspx 17/03/2020
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+ Wash laundry thoroughly

« Immediately remove and wash clothes or bedding that have blood, body fluids and/or
secretions or excretions on them

+ Read and follow directions on labels of laundry or clothing items and detergent. In
general, wash and dry with the warmest temperatures recommended on the clothing
Tabel.

« Dishes should be washed in a dishwasher where possible

Disposing of contaminated items

Place all used disposable gloves, surgical masks, and other contaminated items in a fined
‘waste bin before disposing of them with other household waste. Wash your hands
immediately after handiing these items.

Tips for you and your family to help cope with home isolation

Being in home isolation can be frightening, particularly for young children. We've put
together some tips for coping:

 Talk to the other members of the family about COVID-19 to reduce anxiety. You can find
accurate, up to date information at the NSW Health web:

 Reassure young children using age-appropriate language
+ Keep up a normal daily routine as much as possible.
+ Amange with your employer to work from home, if possible.
+ Ask your child’s school to supply assignments, work sheets and homework by post or
email.

« Think about how you have coped with dificult situations in the past and reassure
yourself that you will cope with this situation too. Remember that isolation won'tlast
forever.

« Keep in touch with family members and friends via telephone, email or social media.

« Exercise regularly at home. Options could include exercise DVDs, dancing, floor
exercises, yoga, walking around the backyard or using home exercise equipment, such
as a stationary bicycle, if you have it. Exercise is a proven treatment for stress and
depression

« Ask your family, friends or other members of the household to pick up your groceries and
‘medicines for you. If this is not possible, you may be able to order groceries and
‘medicines (including prescription medicines) online or by telephone.

« Treatisolation as an opportunity to do some of those things you never usually have time
for, such as board games, craft, drawing and reading.

Still have questions or need support while in isolation?
Call the National Coronavirus Health Information line 1800 020 080

For more information
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Visit the NSW Health Website
This page s also available in Simplified Chinese and Traditi

Page Updated: Sunday 15 March 2020
‘Contact page owner: Health Protection NSW
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Wherever possible, if you need to travel toyour location for isolation (for ecample, travelling from
the airport), you are advised to use  personal mode of transport, such as a car, to minimise
exposure 1o others.

If you need to use publi transport (e.g. taxis, ide-hail services, trains, buses and trams), you
s take the following precautions:

« Weara surgical mask, if available
« Avoid direct contact with ofher passengers, divers and transport staff
« Practise good hand hygiene and coughisnesze fygiene:

 wash your hands frequertly with soap and water, before and after eating, and
after going to the tollet

o coveryour cough and sneeze, disposs of tissues, and uss alcohol-based hand
sarifiser
o and if unwel, avoid contact with others (stay more than 1.5 metres from peoge)

More information

Wihie coronavirus s of conce, itis importart to remember that most pesple displaying
‘Symptoms such as fever, cough, sore throat or iredness are likely suffeting with a cold or other
respiratory ilness—not coronavirus

Forthe latest acvice, nformation and resources, go to waw.health oov.au

Call the National Coronavinus Health Infarmation Line on 1200 020 080. It operates 24 hours
day, seven days  week. I you reoire transialing of rterpreting services, call 131 450.

‘The phone nurber of your state or terriory public health agency s available at
‘wanw health oy auistate-terrtory-contacts
Ifyou have concers about your heath, speak to your doctor.

Novel coronasirus (COVID-18)




Attachment A: SESLHD Accommodation Guide





Attachment B: COVID-19 Information for hotels and hotel staff





Attachment C: COVID-19 Information for Public Transport














